
PERFORMANCE MEASUREMENT TRACKING January 1999

Central! West Texas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

Feb-9ll : 71 5 704% 660%

Mar-9ll I' 89 6 674% 7.76%

Apr-9a 'i 89 5 5 62% 7 90%

May·98 ~: 105 5 4 76% 7 89%

Jun-911 i 124 8 645% 800%

Jul-9ll :: 136 18 13.24% 743%

Aug-911 ~: 168 14 8 33% 8 06%

Sep-911 i 233 19 8 15% 837%

Dcl-911 (273 12 4 40% 8 19oA.
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~. . "1,949 ~~9 7.64% 8.12%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

No Access (% of Trouble Reports with status of No Access) (%) • Dispatch
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:::: i: ~:: ~~ ~ ~~~ : ~~ ~ :~
Dec-9~ 1: 188 7 3 72% 4.07% 0 2~
Jan·~ :: 201 7 3.48% 3.46% -0.02 :

10,0%

90%

80%

70%

60%

50%

4.0%

3.0%

2,0%

10%

00%
co co
q> Ol
.Q ~

'"
..

LL :::;
~
a.«

.--

co
q>
c:
:>-,

"

Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (% - Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central' West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

mm:i~:~:rtm~Ft{M·· VGPL

, Measurement :' All CLECs
No. 43 :' No of Mean No

~t::':::~::~::::::~:::::::::::::::::::::::f Orders of Days

SWBT
Mean No
of Days

70 ,----------------------,

60

Feb-ge:' 7 4 14

Mar-9& : 15 5 00

Apr.98 :i 24 379

May-98 :: 25 5 32

Jun-98 :i 20 6 15
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Aug-98 36 4 08
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16

21
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Apr-98
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Feb-9& ' 2 950

Mar-9& I 1 400

Apr.9& 2 550

May-98 : 2 5 00

Jun-9& : 3 5 33

Jul-96 : 3 1633

Aug-96 . 2 1650

Sep.961 a nla

Oel-gal 2 41.00

Nov-98 .' 2 3.00

D"".ga· 7 6 29

Jan-9li 7 15.71
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Average Installation Interval (Days)

January 1999

Central I West Texas

SWBT
Mean No
of Days

:1 Measurement r,t:;;;~':I-;_~_:-....,,,,,A;;,II,;;C:;;~'.;E;;;C;;s,,,...-;-:,----:c,.--l
:I No, 43 I:! No of Mean No

":':';;":""'r:':':';"::';"::':':;:("::I-.....:::o::;rd:::e::rs=-~_,ii: of Days

~:~~: ::~ ~ ~;:
;:;~: !I ~ ~;:
Jun-&S :f 0 nfa

Jul-98 :!: 0 nfa

Aug-98 i 0 nfa

Sep·9~ '; nfa

Oct-&a ,; nfa

Nov-96 i • nfa
Dec-98 ~ . nJa

Jan-&gl, 0 " nfa

r.~:::l1'"2=M::::O~.T~O=.la~~ji~~~.EEE~·$·~!:,:lfM1, ....."; ..x.At"....".::ICl!ci:niEfaC$::::Em!!l:l:m~:!1
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Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

%~:~~;;!:~;f:J: VGPL

All CLECs SWBT
120%

. No. 44 I:. No of # Install % Inolall % Install
~::~::::::::::::::::::::~~::::::~:::;~::{. Orders in 20 Days in 20 Days in 20 Days 100% ...

Feb-9a :;. 7 7 1000%
-.- ....

Mar-&!! :, 15 15 1000% 80%

;::1 24 24 1000%

25 25 100,0% 60%
Jun-98 :; 20 19 950%

1~~:::EcslJul-&e :: 25 25 1000%
40%

Aug-9c; :; 38 38 1000%

sep-*::: 22 22 1000%
20%

Oct-9a

:::
37 36 973%

Nov-98 36 36 1000%

Dec.sS 38 37 974%
0%

co co co co co co co co co co co (])

Jan-&g 28 28 100.0% 'l' 01
~ 'l' 'l' 'l' 'l' ! 'l' 'l' 'l' 'l'

-" "- >- c:
~

01 '0 > 0 c:

" IV a. IV
~

::l " 0 II ~u.. ::; « ::; ..: (f) ° z 0
12 Mo. Tola: 315 312 99.0%

••••• - •••••• ,.~,•• ~>

•
ISDN

All CLECs SWBT 120%

No of #tnstall % Install % Install
Orders In 20 Days in 20 Days in 20 Days 100% rFeb-&S 10 7 700%

Mar-&e 8 7 875% 80%
Apr-&e 3 3 1000%

May-&a 7 6 857% 60%
Jun-&6 9 9 1000% [--~---:~::E:
Jul-96 16 16 1000%

40%
Aug-ga 21 21 1000%

Sep-98 19 18 94 7%
20%

Ocl-&e 21 21 1000"A,

Nov-9a 23 22 95.7%

Dec-9S 33 30 909%
0%

co co <Xl <Xl <Xl :l! <Xl i <Xl <Xl co (])

Jan-~ 13 13 100.0% ~ ~
(]) 'l'

~
'l' 'l' ~ 'l' 'l'"- >- :; 01 i3 0 c:

IV a. IV 0" ..: ...., ::l II 0 " IV
lL ::; ::; ..: (f) z 0 -,

12 Mo, Tota, 183 173 94,5%
.,,,.....
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central {West Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

:g~?:t~ti~ffi~11~~
., --

~DDS

!{ Measurement . AIiCLECs SWBT 120%

-j? No 44 : No. of # Install %Install % Install :1

~::::::;:;:::::::::::::::~::~~~':1:::~:::::~ Orders in 20 Days ,n 20 Days in 20 Days
.,

100%:t
Feb-98 0 0 nfa

Mar-98 1 1 1000% ~. 80%
Apr-98 : 0 0 nla

May-911 0 0 nla 60%
Jun-911 1 1 1000%

1~~~~:EcslJul-98 0 0 nfa
40%

AU9-911 1 1 1000%

Sep-911j 0 0 nla
20%

Oct-98 1 1 100.0%

No~ 1 1 1000%

Dec-911 0 0 nla 0% ., ., ., ., ., ., ., ., ., ., ., 0>

Jan-99 0 0 nfa 'l' T 0> 'l' 'l' 'l' 'l' ~ ~
'l' 'l' 'l'

..c '" >-
~ :i:i '" > 0 c., '" ~ '" :> " 0 " l'llL ::;; .. ::;; .. (J) 0 z 0

12 Mo. Total 5 5 100.0%

:::::::~:;::::::::::::::::;:

f:~~~~I~~~~.I?t~~* DSl

~1.1[:::.!~i·~:~i::1J·~¥Jijlt
All CLECs SWBT 12G%

No. of #Inslall % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Feb-98 l 2 2 100.0%

Mar-98 Ii 1 1 100.0% BO%
Apr-98 ': 2 2 1000%

May-98 2 2 100.0% 60%

~." 't'· -~~~:EcslJun-911 3 3 100.0%

Jul-98 3 3 100.0%
40%

Aug-9ll 2 1 500%

5ep-9ll 0 0 nla

Oct-9ll 2 1 50.0%
20%

Nov-9ll 2 2 100.0%

Dec-911 7 7 100.0% 0% ., .,
'" '" '" '" ~ ~ ~

.,
'" ~Jan-9Q ' 7 4 57.1% ~

Ol Ol 'l' 'l' 'l' 'l' 'l'
'" '" ~ c '5 g> ~ u > 0 c., .. ~

"
., 0 " ..

lL ::;; .. ::;; .., .., .. (J) 0 z 0 ..,
12 Mo. Total 33 26 84.8%

•
DS3

All CLECs SWBT 100%

No. of #Inslall % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

BO%
Feb-98 ; 0 0 nfa

Mar-98 0 0 nfa 70%

Apr-9ll . 0 0 nla 60%

May-911 : 0 0 nla 50%
Jun-98 I 0 0 nfa 1~~~~:EcslJul-98 • 0 0 nla

40%

Aug-98 0 0 nla 30%

Sep-98 , G 0 nla 20%
Ocl-911: 0 0 nla

10%
Nov-98 0 0 nla

Dec-911 , 0 0 nla 0%

'" '" '" '" '" ~ '" '" '"
.,

'" Ol

Jan-99 0 0 nla "l T T 'l' 'l' 'l' ~ t 'l' 0,> 'l'
..c >- c '5 '" ~ 0 c

•. , ..'."~'" •• •jo;. ., .. ~ .. :> .., J " 0 " ..
lL ::;; .. ::;; .., (J) z 0 ..,

12 Mo. Tot..! :: 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

,•••• " "SWBT !,'

--+-- All GLEGs 1

m
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···· ..·.··:··~ro0% ~_._::::...-..- ...~~=I::.--+~...-+___Ir___I

%
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700%
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40%
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300%
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200%

400%

60%,------------------------,
Z-Value

SWBT
% Missed
Due Dates

VGPL

All GLEGs
# Missed % Missed

Due Dales Due Dales

0 00%

0 0.0%

6 2.6%

0 0.0%

13 13.7%

0 00%

0 00%

0 00%

0 0.0%

0 00%

48 171%

85 48.3%

152 11.4%

ISDN
All GLEes SWBT

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dales

62 48 774% 182% 10.44

13 1 77% 4.9% Base < 30
35 0 00% 90% ·185

15 0 00% 54% Base < 30
12 0 00% 58% Base < 30
36 1 28% 9.9% ·142

32 1 3.1% 87% ·11<

33 2 61% 70% -CZll
53 0 0.0% 107% ·250

32 5 156% 5.3% 24'

67 10 14 SOlo 63% 26:

16 4 25.0% 6.3% Base < 30..

J~~*rli~~(~~i~~~~[~~j:406 72 17.7% 8.0%o. Tolal

Feb-96,!

Mar-9a 3

Apr·9a '

May-98 l
Jun-98 l
Jul-98 j

Aug-9a j
Sep-96 •.

Ocl-96 "

Nov-96 '

O8c-96

Jan-9S
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Mar-98 j
Apr·98 ~

May·96 ~I

Jun-98 il
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Jul-96 :,

Aug-96,

Sep-96 ;'
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Jan.99 :1

: Measulemen{ tJ
No. 45 m·-7N:-o-o:::f:--,..~:7."~';:-~:;-:7,:'=rl

~ ,I,G;l{im'::::iii'i'iii'iii';:ii:{ Orders

70% ,----------------------,
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~ ~ "I "I 5' "I "I "I "I "I "I,., c
" '" a. 8 1; u c

"
co a. II :> :J. " " co

u. :2 « :2 .., .., en z 0 ...,

1-·" -- ·SWBT I'
I--+--All GLEGs :
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....
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~
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<l: en 0 z 0 ..,

50%

100%

150%

20%

6.0%

30%

1.0%

40%

50%

DDS
AIiGLEGs

No of # Missed % Missed

Orders Due Dates Due Dales

0 0 nfa

1 0 0.0%

0 0 nfa

0 0 nfa

0 0 n1a

1 0 00%

1 0 00%

0 0 nfa

0 0 nfa

0 0 n1a

0 0 nfa

0 0 nfa

3 0 0.0%

DS1

All GLEGs
No of # Missed % Missed
Orders Due Dates Due Dates

0 0 nfa

0 0 nfa

0 0 nfa

0 0 n1a

0 0 nfa

12 0 00%

0 0 nfa

0 0 n1a

1 0 00%

1 0 0.0%

4 0 0.0%

0 0 nfa

18 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials Resale) Percent SWBT Caused Missed Due Dates

.- - - - -SWBT

--+-- All CLECs

~
"'-,

Q)

q>
<:

'"-,

1z
<0
q>
<:

"-,
~
"u.

"A:':" ,
" .

0% ...- .......................-<....-<....-<....-<~-t-4....-<....-<.

20%

120%

140%

40%

100%

50 y-------------------,
45

40

35

30

25

20

15

10

5

O+-_-....-<l~......-~_+-+___'lI~_+_-+_-I

80%

160%

12.,....------------------...,

60%

Base <

Base <

Base < 3

Base < 3'

Base <3~

Base <30:

Base <30

Base < 31>

Base <31>
Base < 3Ij

7.12

417

615

774
854

1081

641

742

563

593

991

505

12.38

DS3

SWBT
Avg No
of Days

o n/a 454

o n/a 453

6 000 514

o n/a 565

13 300 1073

o nla 338

o nla 494

o nla 154

o nla 561
o nla 2,33

48 8.00 614

85 10.92 3,43

72 31.31

ISDN

48 4300

1 4200

o nia

o n/a

o n/a

1 100
1 500

2 700

o n/a

5 900

10 7.00

4 3.25

152 8.89

AIiCLECs
# Missed Avg No.

Due Dates of Days

Feb-98 .;

Mar-98

Apr-98
May-98 ;;

Jun-98 ;

JUI-911 '!
Aug.98 :j

Sep-98.;'

Oct-98 ~.
Nov-98 ;,:

~~:[!

Feb-9a

Mar-9a ,

Apr-98 ;
May-98 :::

Jun-98 :!:

Jul-98 '"
Aug-98

Sep-9&

Oct-sa

Nov·sa.

Dec-98

Jan-9&

12 Mo. Tolar

Provisioning Specials (Resale

·.<~!:!~!~!~;Jil·..---A=II-;'C""L";:E"'C~S--...;V...;G,P:..L=-:S::'W=B"'T- ..----H
No. 46 i # Missed Avg No, Avg No

~~~~~:~~::~~:~:~::~::~:?~ &: Due Dates of Days of Days

Measuremenl .: All CLECs SWBT

~:,u:,z:;,~~:::~::J:::(:t;t--_-_-;'::~:;-d:.;·e:::f~-o_'+-_'-:D:;#:u~~~::=.::~::::e:dS:-o:"'+-_-;'D:;%:':"·;:.u7e;.M:~:S:~"'ni::~~a:";;:';~;';~;';D:;iS:;=te::~'::~a+_:_:_sa_e,_~e_3Ij~1
Mar-98 ;:. 0 0 n/a 1000% BBaassee «~ ~.:_~
Apr-98 too n/a n/a .,.,

< .
May-98 !: 0 0 nla 0 0% Base < 3l> ~

Jun-9s l' 0 0 nla 0.0% Base < 30 :~
Jul-98 i, 0 0 n/a 0.0% Base < 30 .;

Aug-98 :1 DOnia 50.0% Base < 3(i ,:

Sep-98 :! 8 0 0 0% 0.0% Base < 3Ij j,
Oct-98 i· 14 3 21.4% 150.0% Base < 3i:l 1
Nov-sa f DOnia 0.0% Base < 3i:l i
Dec-98 'i' 14 0 0 0% Base < 3l> ~

Jan-I*!!: 46 0 0.0% #DIV/O: 5
1F~·m·~....il:...(f"€:f='=::!riS$:::::::::::::::5~~~$I:ma$ijmm •.i.

12 Mo. Total.! 82 3 3,7%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning Specials (Resale) Average Dela Da s for SWBT Caused Missed Due Dates

l~lT:fJ~~~~~~~@~~*=l;
.~ "

DDS
Measuremen~ All CLECs SWBT 45.0

NJ>.46 # Missed Avg. No Avg No Z·Value 40.0
Due Dales of Days of Days

Feb·ge 0 nfa 4138 Base <~ 350

Mar·911 0 nfa nfa Base < 30- 300
Apr-9S 0 nfa 1.31 Base < JO.

May·98 0 nfa 1200 Base < 3l>
250

Jun·91l 0 nfa 100 Base < 3-~ 200
,_ •••• 'SWBT ;.

Jul-9a 0 nfa 800 Base < 3Q
15.0

--+-All CLEC~

Aug-9ll 0 nfa 961 Base <~ .'
Sep-9S 0 nfa 1426 10.0

"Oct-9S 0 nfa 654 5.0
, .. ,

Nov-98 0 nfa 2.08 ,

Dec-ge 0 nfa 645 0.0
co co co co co co co co co co co 0>

Jan-9Si 0 nfa 8.00 q> '?? 0> q> q> q> q> q> q> q> q> q>
.a "- >- c: :; D> Q. 13 > " c::., ., .. Q. .. " " <II 0 " ..
lL ::a « ::a ..., ..., « (fJ 0 z 0 ...,

12 Mo. Tolal 0 nfa

•
"1

A\\CLECs SWBT 18.0

# Missed Avg No Avg No 160 :
Due Dales of Days of Days

Feb·gll i 0 nfa nfa Base <;m 140

Mar-98 ~ 0 nfa 4.33 Base < 3il 12.0
Apr·98 ~; 0 nfa 7.55 Base <30

May-ge 0 nla 4.67 Base < 30
10.0

Jun-9S

ll;
0 nla 6.78 Base < 30 80 . ~~-~~-~:::ECSJul-98 0 nfa 7.88 Base < 3G , .

.:: 60 .'
Aug-ge 0 nla 11.40 Base < 30 '.
Sep-98

1;
0 nfa 1300 Base < 30 40 .'

Ocl-9a 0 nfa 800 Base < 3ll 20
Nov-98

Iii
0 nfa 1600 Base < 3ll

Dec-9S 0 nfa 520 Base <30
00

co co co co co
~ ~ ~ ~

co co
~Jan-99 0 nfa 16.50 Base <30 q> 0> 0> q> q> q>

~.a "- "- >- § :; 0> Q. 13 >

"
.. Q. .. " <II 0 " '"lL :::; « :::; ..., ..., « (fJ 0 z 0 ...,

0 nfa

DS3
AIiCLECs SWBT 80

# Missed Avg. No Avg No
70

Due Dates ofDays of Days

0 nla nfa Base < 30 60 0.
0 nfa 600 Base < 30 0.
0 nfa nfa Base < 3D 50

0 nfa nla Base <30 40
0 nfa nla Base <30

.. ·SWBT

0 nfa nfa Base < 30 30 --+- All CLECs

0 nla 500 Base < 30
20

0 nla nfa Base < 30

3 700 700 Base < 30 10

0 nfa nfa Base <30

0 nfa nla Base <30
00

co co co
~

co co co
~

co co
~ 8!0 nfa nfa Base <30 q> '?? '?? q> ~ q>

~
q>

.a i;' § D> Q. > " c:., .. Q. ~ "
.,

0 0 ., (\l
lL ::; « ::; ..., « (fJ z 0 ...,

12 Mo. Total 3 7.00

Resale)

VGPL
All CLECs SWBT 160%

No of # Missed 0/0 Missed %Missed Z-Value
1.40%

mm:::::"::'::~;::~;:~~l: Orders > 30 Days > 30 Days > 30 Days

~4 0 00% 0.0% Base < 3C 120%
Mar-9~ : 31 0 00% 0.0% DOe
Apr-9a .: 217 0 0.0% 02% -065 i 100%

May-ge
~

68 0.0% 0.00
~

.~
0 00% < 080%

Jun·ge 95 0 00% 1.5% ·120 t ····SWBT

Jul-98 ;: 90 0 0.0% O.G% 000 f: 060% " --+-All CLECs

Aug$ ';: 50 0 00% 02% -o21l

~
040%

Sep-9~ 66 0 00% 00% O.OC
Oct-95 76 0 0,0% 07% -on 020%
Nov-98

;; . .~...
203 0 00% 00% DOC <

Dec-9a 280 0 00% 0.0% 000 i 0.00%
" co co co

~ ~
co co i ~

co co 8!Jan·gg 176 0 0.0% 0.0% OM ;~: q> Ol Ol q> q> q> q>
.a "- "- >- c: '5 0> 13 >

~
c:

'" "~'.,. ,,"

~ ~~i~i~~~~j~]~1!
., .. Q. .. " --, " " 0 0 ..
lL ::; « ::; --, « (f) z --,

1,336 G,G% 0.3%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

~
- - - - -SWBT '1

--+-- All CLECs--_._-----

l:----·SWBT ~J
--+-- All CLECs----_._-

8!
c.....,

8!
c.....,

~
'0o

i
"«)

co
men
"«

~
c
"..,

6000%

7000%

20.00%

8000%

9000% r--------------------..,

5000%

10,00%

250%

40,00%

3000%

200%

2.00%

1.00%

1.50%

100%

150%

250% .,--------------------......,

400% .,--------------------,

3,00%

0.00% ...-.--<....-4~...- ...- ...- ....- ...- ...._<........
co

~

050%

050"/0

350%

0.00% ...- ..- ..- ...- ..- ...- ...- ..---:...- ...- ..-.

i
~

Z-Value

Base < 3Y ::.
Base < 3Y :1

Base < 3Y ~
:~

Base <~.::

Base <: 30- .\~
Base <: 3C .~~

Base < 30- .~

Base < 30

Base < 30 ::

Base < 30 ~.;

2 0% Base < 3C :~:

o0% Base < 30 il
o0% Base < 30 ~l

o0% Base < 3C f:.'

o0% Base < 3C ~ji
0.0% Base < 30 :;i
0.0% Base < 3C :~
0.3% Base < 3C '

o 0% Base < 3C ::

o0% Base < 3C :H

00% Base <3C ~l
0,0% Base < 30 iii

02% 220~

o 1% Base < 3l>

0,5% -lJ 4'

03% Base <30

04% Base < 30
o3% -O,3~

0,4% -038'

0,0% 0,00

0.1% ..Q2!

03% -lJ,32
02% -033 0 00% a>......-co+-~..--.co..-~co~~~~lo--co...-oo...-co..-co..-m.

:":~..•~.!ii~ai;~~~::;:;~ai3:~ii.iE~:a~a;~:a§5a~a·~~J~'a;ala;E!~11BBti~!5]aaaa~aa~aaaa;a;553H

SWBT
% Missed Z~Value

> 30 Days

SWBT
% Missed Z-Value
> 30 Days

0.0%

12,1%

ISDN

49

3 0

82

406

Feb-9a 3
Mar~~

Apr-1)4 :'

May-9&. J
Jun-9&.

Jul-9&.

Aug-9&.

Sep-9&.

0Ct-96

Nov-96

Dec-98 •

Jan-99 :

Feb-9l> 62 48 77 4%

Mar·ge 13 1 7 7%

Apr-98 35 0 0 0%

May-98 15 0 0 0%

Jun-96 12 0 0 0%

Jul-96 ;i 36 0 0 0%

Aug-96! 32 0 0 0%

Sep-911 33 0 0 0%

Oct-9ll 53 0 0 0%

Nov-96 32 0 0,0%

Dec-96 67 0 0 0%

Jan-99 16 0 0,0%

Feb-96 : 0 0 nJa

Mar-96 1 0 00%

Apr-9ll 0 0 nJa

May-9ll 0 0 nfa

Jun-911 0 0 nfa

Jul-96 1 0 0 0%

Aug-9ll 1 0 0 0%

Sep-96 0 0 nfa

Oct-98 1 0 0 n/a

Nov-96 0 0 n/a

Dec-gs ; 0 0 nfa

Jan-99 0 0 n/a

12M

12 Mo. Total

12 Mo, Total

~~. 0 0 ~ on
Mar-91l 0 0 n/a 0 0%

Apr-9ll 0 0 n/a 0 0%

MaY-9ll 0 0 nJa 0 0%

Jun-911 0 0 nJa 0 0%

Jul-96 :, 12 0 00% 0.0%

Aug-91l j 0 0 nJa 3,7%

_-96
1

0 0 ~ on
Oc\-96 :.1 1 0 0 0% 0 0%

Nov-96 ~: 1 0 0 0% 0 0%

Dec-9$ ~ 4 0 0 0% 0 0% Base < 30

Jan-99 : 0 0 n/a 1.1% Base < M

L:::==L:::18i:$~!!:ll:::::i:li!o:l===L:::0::.oi::%$===C:::oZi.3:i.tll·~...,..J~;,:: .,
J.m:if:-"'~:-:~-'-':"'f,.....,..-:",I"~"~;;'J;;'~;;'y":-r-:"¥o..,;.,S3"i~-:e-yd"'s-i :o;~:~ Z-Value 1:: ::: .,--------------------,

o 0 nfa n/a Base < 30 ': 80 00%

o 0 n/a 0 0% Base < 30" 70 00%

o 0 n/a nJa Base < 30 " 60 00%

o 0 nfa 0.0% Base < 30 :, 5000%

o 0 nJa 0 0% Base < 3ll j:
o 0 nJa 0,0% Base < 3ll :: 4000%

o 0 n/a 00% Base < 3ll 30.00%

8 0 0,0% 00% Base < 3ll ,: 20,00%

14 0 0 0% 0 0% Base < 3ll .:\ 10 00%
o 0 n/a 0.0'10 Base < 3<: .1

14 0 0.0% nJa Base < 3-:; ~i 0 00% 1ll...-~........~....~ql~~~~--4ll;llo--~...-~.Q.-...~.........l§l...-~~o.~""g;
46 0 0.0% 0.0°4. Base <: 3~ :~j 1J ~ '"" >- _ "S 0) 8 > c

o 0,0% O.O%·~~l~[*ril¥~*t, ~ ~ :t ~ ~ ., ~ ~ ~ ~ ~

~ Measurement [::,:.._"7:"_7""-,....:...A;;:1I7C~L::E::C:::s:....,r-::-:-:.,.,.._.,.....j
No, 47 ~ No of # Missed % Missed

1.:i:::-J.~;;:~i:~:::m~::i::?':' Orders > 30 Days > 30 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central' West Texas

Percent Missed Due Dates Due to Lack of Facilities

VGPL
All CLECs SWBT 3,50%

No of #Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales 300% ,.'.' ,

Feb-90 4 a 0,00% 0,24% Base < 30 .'
Mar·9Q . 32 a 000% 1,'0% -060

2,50%

Apr-90 : 228 a 000% 0,77% -1.33
2 00%

MaY-9Q ] 60 0 000% 07'% -065

Jun'9Q } 95 0 000% 306% -1.73
••••• 'SWBT

1.50%
Jul-90 'i 90 0 000% 062% -075 -+-AIiCLECs

AU9-90 : '29 0 0.00% 016% -045 , 00% ..
5ep.9Q 56 0 000% 0.00% a 0C! ' ......

Oct·~ • 76 0 000% 000% 0.00 0,50%

Noy·1llS :, 203 a 000% '84% ".94

Dec·~ . 280 0 000% 279% -282 000%
<0 <0

~
<0 <0 <0 <0 <0 <0 <0 <0 0>

Jan-90 '. 176 0 0.00% -',50 ~ ~ ell 0> ell ell ell ~
ell ell ~,., ~ "3 0> 0- > 0.. '" 0- '" -"l :> Jl a .. '"u. ::;: « ::;:

..,
« 0 z 0 ..,

1,429 0.00%

ISDN
All CLECs SWBT 500%

No of # Missed % Missed % Missed Z·Value 450%
Orders Due Dates Due Dates Due Dates

400%
Feb-9& 62 0 000% 034% -0 4~ .

000% 104%
'1 350%Mar-9& 12 0 Base < 30'

Apr-9S 35 0 000% 079% -053 300%

May-9S 15 0 000% 0'4% Base < 3£l 250%
Jun-9S ,

"
0 000% 097% Base <30 :1 I·· ····SWBT

Jul-96 : 36 0 000% 073%
•.j 200% i •. All CLECs-05 ..'

AU9-96 , 67 0 000% 122% -09' 150%

Sep-98 : 32 0 000% 099% -o57~ 100%
,--,

OCt-91S ' 53 0 000% 070% -0 6' ~ "

-06' ;,
050% .

NOY-9IS 32 a 0.00% 1.'3%
Dec-91S 67 3 448% 066% 292 a 000%

~
<0 01) ll.l 01) 01) ll.l <0 01) <0 ll.l l!lJan-99 16 a 0,00% '.29% Base <30 ?? 0> ell ~ ell ell ellol.

~ c: '" 0- 8 is 0 c:to 0- :>.. :> .., :> .. .. .!'lu. ::;: « ::;: .., « VJ z 0
438 3 0.68%

DDS
All CLECs SWBT 005%

# Missed % Missed % Missed Z·Value 004%
Due Dates Due Dates Due Dates

Feb-98 a 0 nfa 0.0% Base < 30 004%

Mar-98 : , a 00% 00% Base < 30 0,03%
Apr-96 . 0 a nla 00% Base < 3il ~.

May-9$. ': a a nJa 00% Base < 3C : 003%

Jun-9$ 'I a a nfa 00% Base < 3ll 002%
Jul-98 " 1 a 00% 00% Base < 3-~ :.

002%
AU9-9$ 1 a 00% 00% Base < 3~ ~:

Sep-9ll .: 0 a nla 00% Base < 3~ [: 001%

Oct-91S ~ a a nfa 00% Base<~ ;:
00'%

NO\'-9l8 :. 0 a nla 00% Base < 3(;' 'j
Dec-96 I 0 a nJa 00% Base < 3ll 000%

01) 01) <0 01) <0 ll.l ll.l 01) <0 <0 01) l!lJan-99 0 0 nfa 0.0% Base < 31/ : 'l' '! '! ell ell q>

~
q> ell

.c ,., c:
~ '" "- is 0 c:.. '" c.. '" :> :> .. .. .!'lt.L ::;: « ::;: ..., « VJ z 0

3 a

1200%AIiCLECs SWBT
No of # Missed % Missed % Missed Z·Vaiue ..
Orders Due Dates Due Dates Due Dates ~ '000%

0 0 nJa 00% Base < 30 i
Mar-98 0 0 nfa 0.0% Base < 30; 800%
Apr-9ll ' 0 0 nfa 20% Base < 30

May-9ll ,i 0 a nfa 18% Base < 30 600%
Jun-9ll 0 0 nJa 4.1% Base < 3C "
Jul·sa : '2 a 00% 33% Base < 30 ~

400%
AU9-9ll 0 0 nfa '11% Base < 30 "

..
Sep-9ll 0 0 nla 20% Base<~

Oct-9ll 1 a 00% 0.0% Base <30
200% , .. - ..

Nov-98 , 0 00% 4.0% Base < 30 . ,. ' ..
Dec-98 4 0 0.0% 0.0% Base < 3C .~ 000%

<0

~
<0 ll.l 01) <0 01) <0 01) 01) ll.l l!lJan-99 0 0 nia 4.3% Sase < 30 ell OJ ell 0> q> ell ell 'l'

~
ol. ,., c: ...

'" 0- 13 > 0 c:

'" 0- '" :> :> :> c'l a .. .!'lu. ::;: « ::;: .., .., « 0 z 0

L
12 Mo. Total 18 0 0.0% 2.3'
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3.. All CLECs SWBT 100%

No. 46 £H No of # Missed % Missed % Missed Z-Value 90%
OrdelS Due Dates Due Dates Due Dates

80%
Feb-91'1 0 0 nfa nla Base < 3D" :
Mar-SS 0 0 nfa 00% Base<~ , 70%

Apr-Sa 0 0 nla nla Base < 30- 60%
I

May-9& 0 0 nla 0.0% Base < 30 l 50%
~- ----SWBT IJun-9a 0 0 nla 0.0% Base < 30

Jul-98 0 0 nla 00% Base < 31>
40% ~!,"CLECs:

Aug-98 0 0 nla 00% Base < 3;i 30%

Sep-9S 8 0 0.0% 00% Base <~ 20%

Oct-9S 14 0 00% 0.0% Base < 30" 10%
Nov-98 0 0 nla 0.0% Base <30

Dec-9& 14 0 00% nla Base <30
0%

co co co co co co 8! co 8! co co !!lJan-99 46 0 0.0% 0.0% #DIVlm 'l' m
~ t 'l' 'l' 'l' 'l' 'l'

.0 L <: :; '" Q. 13 " OJ <:

"
.. Q. .. ::J .., ::J " 0 0 C1J ..

LL ::;; <l: ::;; .., <l: (J) Z 0 ..,
Mo. Tolal 62 0 0.0% O.

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

@m~?:~i~t~~~tm VGPL

Measurement All CLECs SWBT 120%
'.!

No. 48 # Missed # Missed % Missed % Missed Z-Vaiue

,:&::t:~'oi;":~<::i:~::~~::, Due Dates "30 Days "30 Days > 30 Days 100%

Feb-91'1 ::' 0 0 nia 00% Base <3~:[
.;-!

Mar-9S ~, 0 0 nla 00% Base < 30· :~ 80%
'1 0 0 nla 00% Base < 30':Apr-Sa ~!

May-911 1! 0 0 nla 00% Base <3(';:. 60%

~~~:~:~:~:ECS I;Jun-9a ~ 0 0 nla 490% Base < 30· ~

Jul-98 ~ 0 0 nla 0.0% Base < 3;i ; '.
Base <~::

40%
Aug-98 ':, 0 0 nla 1000%
Sep-9S ::: 0 0 nla nla Base<~ I

Oct-9$ i: 20%
0 0 nla nla Base<~ :

Nov-911 ~ 0 0 nla 00% Base < 3(';

Dec-98 ~ 0 0 nla 0.0% Base < 3(}
00/.

co
~

co
~

co co CD CD co CD CD m
Jan-99 0 0 nfa 7.1% Base <3~ 'I' ~ 'I' 'I' 'I' 't 'I' "l 'I' "l

.0 >. c:: :; '" 8 1; OJ <:

"
.. Q. .. ::J ::J C1J ~

..
":'~lMMIWOO~ LL ::;; <l: ::;; .., .., « (J) z ..,

12 Mo. Total 0 0 nla 19.5% ..i,,!~,;MI;'·" ';,i'
,,:~"..:~ ..:-:-:-:.:-:.:-:~(.:(o:-::

ISDN
0::,.

AIiCLECs SWBT :; 40%

# Missed # Missed % Missed % Missed Z-Value
35%

.; Due Dates "30 Days > 30 Days > 30 Days

Feb-98 ~: 0 0 nla 00% Base < 30 I 30%

Mar-98 ;~ 0 0 nla 00% Base < 30 ~

Apr-9S" 0 0 nla 200% Base < 3f:< 1 25%

May-98 ~I 0 0 nla 00% Base <~ ~~ 20%
Jun-98 I': 0 0 nla 143% Base < 3() :~

.. I~'--"SWBT r' ,
Jul-9a } 0 0 nfa 00% Base < 3() ;~ 15% , , ~AIICLECs ,

Base < 3Q ~ "Aug-9a ::~ 0 0 nla 00%
10%

Sep-93 ;: 0 0 nfa 00% Base < 30 ~
0cI-98 .~ 0 0 nfa 00% Base < 3(l:: 5%
Nov-98 ;~ 0 0 nla 143% Base < 3tl 'f
Dec-ge ~ 3 0 00% 00% Base < 3(l '.

0%
co <Xl co CD co CD CD CD co 8! CD m

Jan-9Sl 0 0 nla 37.5% Base <
:~ 'I' a> ~ "l 'I' 'I' 'I' 'I' 0,> 'I' "l

.D L >. <: :; '" Q. 8 " OJ ~

"
.. Q. .. -=l ::J Jl 0 C1J

~

S.4~JW
LL ::;; « :::;: -, « z 0

12 Mo. Totailll. 3 0.0%

DDS
... :;:"

AIiCLECs SWBT ~, 6000%

# Missed # Missed % Missed % Missed Z-Value ~:

.-..:*:-x ...... , Due Dates "30 Days "30 Days > 30 Days

Base < 3Q ~~
5000%

Feb-9& i: 0 0 nla 00%

Mar-9S f~: 0 0 nla nla Base <3C 1: 4000%
Apr-91'1): 0 0 nla nla Base <3C :!

May-98 .~: 0 0 nla nla Base < 30 i: 3000%
Jun-9$ :' 0 0 nla nla Base <30 I~ 1~:~;:EcslJul-9a ~ () 0 nla nla Base < 3~ ~ 2000%
Aug-9a ':? 0 0 nla nfa Base <30::
Sep-9ll ; 0 0 nla nla Base <3£i: ·1

Oct-9S ~
1000%

0 0 nfa nla Base < 3D

Nov-98 j 0 0 nla nla Base < 3:> '

Dec-9S 0 0 nla nla Base <W i 0%

8! g: co
~ g; CD co CD

~ 8! co m
Jan-9& 1 0 nla ~ 'I' 'I' 't 'l' 0,>

0 4S00.0% Base <30 :; .0 L >. <: :; '" " u <:
. , ..,'.". '.~ ....~... I, ~

.. Q. .. -=l .., ::J " 8 0 " ..
it

::;; « ::;; « (J) z 0 ..,
12 Mo. Tolal 0 0 nla 2400.0%

", ....~ ... ,,;.. , .-...... ....-: ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999
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Percent Missed Due Dates Due to Lack of Facilities> 30 Days

100% ,.....---------------------,

100% ,.....---------------------,

~.".".. SWBT
I-:+--All CLEGs

8)
c
'"-,

10

Iz
q:
c.

"(f)

0% ....- ..- ..- ..- ..- ..-+--+--+--+--+--..

~
~

80%

70%.

70%

90%

80%

90%

40%

50%

60%

20%

80%

10%

50%

40%

30%

·f.~m~~~f:~~~~~~~~~;f:?:;l~~}~~l· os1
~ Me.surement 1,'I------A7 1::-, ::G:-L:=EG~s-----,.....-S:=W=B~T:--"r"----;!1

~4 No. 46 .:~ # Missed # Missed % Missed % Missed Z-Value

V:::::::::;:::::::::::::::::::,} :::::if--'Du=e=-D:;..:;.at:;:e..::s+_>-..::3.:;.0..::D:;:a:.<.Y.:;.s+_>-..::3.:;.O..;;D=-a:'<'YS':""I->_3,;"O=-.;;;D.;;;a'-ys'-l -Ijl
Feb-9& 'J 0 0 nfa nla Base < 30
Mar-98 .::' 0 0 nla nla B.se < 30
Apr-9t ii: 0 0 nl. 0 0% 8.se < 30
May-ge }" 0 0 nla 0 0% Base < 31:
Jun-ge t: 0 0 nla 0.0% Base < 3~
Jul-96 :::: 0 0 nla 0 0% Base < 30

::1
Aug-98. ::l 0 0 nla 0 0% Base < 30
Sep-98. p 0 0 nla 0 0% Base < 3C

Oct-98 ·r 0 0 nla nla Base < 30

Nov-9t " 0 0 nla 0 0% Base < 30
Dec-9& 0 0 nla nla Base < 3C
Jan-99 0 0 nla 25.0% Base < 31< '

~~~o~~o~:i$nlaEE::~~«.:.:«.:.:.>:.:.:'··:Ji .

• -;""u,.,~""1~-:-7e-:ds-r--=::::I~,:~;,:i~:::::::!v::~:..,.....,~.,..3O.,.:"~~-:-a:-~,....l ~=:: ,..,..1
Feb-9t :1 0 0 nla nla Base < 3C ii:
Mar-96 ~ 0 0 nla n/a Base < 3C t
MAaypr-~: ~.;., 0 00 nnllaa nlnIaa Base < 30 :::

..... . 0 Base < 30 !i:
Jun-9a I, 0 0 nla nla Base < 30 :~:
Jul-9t I, 0 0 nla nla Base < 30 :::

Aug-9t ~, 0 0 nfa nla Base < 30 ::: 30%

Sep-98 i: 0 0 nla nla Base < 3C .t 20%

Oct-9E Ii 0 0 nl. n/a Base < 30 iii 10%
Nov-98. ~: 0 0 nla nla Base < 3C ::,

Oec.ss. ~i 0 0 nfa nfa Base < 30 ~~ 0% IX) co co

1:;Z:::::::iJ=a=nli-9&~:;.~; ::::lilZl;;;:;:==°r.¢i5::amao~=:::::::::::in=l~a¢::::amJ:=niii/astmB[as~efui<;3§C~~ ~ ~ ! ~ ~ ~ ~
12 Mo. Total .~ • 0 0 nla .... n/'!li$1f,;'**~~jj; U-:; « ~ -, -, J.

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8)
"'"-,

10
'l'
1)
z

"
"

10
'l'
c

"-,
~
c.«

14%

16% .,..---------------------,

3%

0% ...-+--...- ...- ..- ...- ..._-4~-4~-<....- ....-.

q:
.<l

"u..

5%

4%

2%

6%

0.8%'nta

ISDN

oo

Measuremenlffi::;,+~'""""'=,--...,...,....:.;A:::II,:;G;::L:::E:::G:;:s~..".,=,-~ SWBT
No. 48 roT # Missed # Missed % Missed % Missed Z-Value

,;,:;;r~:i:~:::::,:,:;':"':::::::'::::ml Due Dates > 90 Days > 90 Days > 90 Days

~~~i:~]:~~!!~~~:#~;M;IS:s:e:d;~;Z~~II~~~I~~~;l~;::~~;~.I.;.v~:~i-::..s~Led:;~-%-:sw""M-:iS=~T:=ed-,.....-z-.V-al-u-e-·--l:r8% ,------------------------,

.ij=...."""==~t_:~~':..!?~t~~_+-:~~.:D::a'1=._+~:~!?P::~:!'=.+_>_~~P::!'t!=-j_--_ _f:.:,:.:: 7%z~~::::::jl:::~~:i;!~~::::::::r -~

Feb-98 0 0 nla 0 0% Base < 3~ .~:

Mar-98 ;: 0 0 nla 0 0% Base < 30 ~

Apr-9& 0 0 n/a 0 0% Base < 30 ?
May-98 !~ 0 0 n/a 0 0% Base < 3C .~:
Jun-98 ~ 0 0 nla 0 0% Base < 3f} ~
JUI-9& ':~ 0 0 n/a 0.0% Base < 3tl ~

Aug-98 z! 0 0 nla 0 0% Base < 30 'j
Sep-98 .., 0 0 nta nla Base < 30 .:

Ocl-98 ii 0 0 nla nla Base < 30 'j
Nov-9I!too nla 0.0% Base < 30 ::
Dec-9! 0 0 n/a 0.0% Base < 30 ;
Jan-9li 0 0 nla 7.1% Base < 30 j

6%

4%

2%

8%

12%

10%

Feb-9! 0 0 n/a 0 0% Base < 30 ::

Mar-9& % 0 0 n/. 0
0

0
0
:, BBaassee «se3e '.::.!

Apr-98 ,;" 0 0 nta "
May-9t (. 0 0 nta 0 0% B.se <se r
Jun-9& '::~ 0 0 nta 14.3% Base < 3C !j:
Jul-98 1:) 0 0 nla 00% Base < 3G :::

Aug-9lS :,: 0 0 n/a 0 0% Base < 30 :f:
Sep-98.moo nla 0.0% Base < 3C .;

Ocl-98too nta 0.0% Base < 3C ;
Nov-9& 'i' 0 0 n/a 0.0% Base < 30 i:
Dec-911 3 0 0 0% 0.0% B.se < 3(> ;

~:::I:i:::I:iiJaOin-99 ~ :::Iilllmlm~O~l:Z!:aaiO~m:::a:!nlliila.m:::l'Z:El0i·0ii!%il..•:.:.: Base < ~~. :;
12 Mo. T 3 0 0.0% 1.6% .

~::::ci::l!:~~~~~.::< ~~~~~~~===~~d

271 - No. 48c



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

I
·_···-SWBT :

--+-All CLECs n1a!""--,,,a.:

250

30,0,-------------------..,

200

180

16.0 .
"14.0

120

100

80 ~.·~:~:ECS
6.0V\'.
40

20

00
co co co co co co co co co co co 0>
".' ".' 0> ".' ~

0>

~ '%. ~ ~
".' 0>

.a ii i;, >- "3 u c
" '" :> -, :> " " ~lL. :2 « :2 -, « Ul 0 Z 0

"

600

300

700 r------------------,

400

500Base < 30::

Base < 30 ~

Base < 3(l .:,
Base <30 .
Base < 3(l ;

Base < 3Cl ~i
Base < 3(l.;

Base < 3(l \

Base < 3(l :1

Base < 30 :1

BaM < 30 ,!,

Base < 30 ~

Z-Value

Z-Value

869

1279

7.91

746

355

1023

63,26

52.62

3147

998

344

6.02

SWBT
Mean Time
to Reslore

SWBT
MeanTime
10 Reslore

DDS

VGPL

9.25

o nla

o n1a
o n1a

6 764

3 508

3 464

4 736

2 655

1 150

8 852

7 1210

2 15.57

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o nla

o n1a

1 2.33

o n1a

33

All CLECs

".,•• {..>., ••

Feb-S!! \1

Mar-Sll :~

Apr-Sll ::
May-S8 :.

Jun-9ll ':

Jul-Sll :;

Aug-Sll

Sep-Sll

Oel-98

Nov-9ll
Dec-9S "

Jan-9S 'J

914 .~:fJ:l~,:::j!.~!.:t~mj:[il,

Apr-Sll :~
May-Sll :'
Jun-Sll :
JuI-SIl ':

Aug-Sll ;

Sep-9ll :;

Ocl-9ll

Nov-9a ::

Dec-9ll

Jan·9ll"

'8.78 Base < 30

14.69 Base < 30

884 Base < 30 ..
i::: ~::::E 150 "\..~.•• ,.:••" ........ J.. ".:
1337 Base < 3(l 100

15 95 Base < 3(l

1837 Base < 3(l 50

15 54 Base < 3(l

~~.;,;.,,~,~~~~,~;~;~;:':::;:r~ 0 0 ~ ~ J i , i ~ ; ~ 1 ~ ~

•

'. 12,,~o~ T.~lal .·f- A'"'~:;-16C=LE:=-C=S---8.-4::::;::D:.:.N~S:::W=B::::,...7.-1-6,.~-~:T_t_l_~'i?_r_w_J_:II_i;;:_:f:~_:~~~li'E'58lL.iE~:2Ea=ii~:2aa=-'588883i!«!i±!88Ul8888588z8888°;;;5-'8888!!iEB88:E8888~

tlff-li))-'_...:#R.:.c::Jr::;;~:;~.::~:..e_f-...:~.::oe.:.c:':::::::':;~:;;~':::_f-...:~:::oe..;:.:;:S::T:.:;I~:;;~.:::_+-_z_- ..v_a_lu_e_-til

Feb-Sll ; 1 1 95 8 15 Base < 30 ~:
Mar-Sll 1 1 6 30 846 Base < 30 :.
Apr-Sll i 2 1 75 530 Base < 30 :
May-Sll :! 0 n1a 642 Base < 30 ;'

Jun-Sll : 2 1056 1530 Base < 30 :

Jul-Sll j 2 '2.31 9 12 Base < 30 ji
Aug-Sll ' 2 8 34 1049 Base < 30 ~:

Sep-Sll I 2 11.63 10 66 Base < 30 f,
Ocl-Sll . 5 8 S2 8 00 Base < 30 •

Nov-Sll ~ 4 715 10.16 Base < 3(l .

Dec-Sll :, 7 11 42 8 67 Base < 3(l

5 10.S8 7.62 Base < 3(l J

a nIa
0 n1a

a n1a
a n1a
a n1a
a n1a

3 6.91
1 5.17

a n1a

a n1a
0 n1a

a n1a

4 6.47
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Mean Time to Restore (Hours) - Dispatch

1600

Z-Value
1400

;,

Base < 3(l 1200
Base < 3(l "
Base < 30 1000

Base < 3(l 800

i~::~:EcslBase < 3C

Base < 3C 600

Base < 3C ~
400

Base < 3(;- ~

Base < 30 ~ 200
'.Base < 3D : "

Base <30 ,
00

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl Ol

Base <30 : '1' ~ ~ '1' ~ 0;> 0;>
~ 'f 0;>

~ ~.0 >- "3 '" >
~:~::~::::::; '"

.. "- ..
~

..., :> '" 8 0 '" ..u.. ::;; <{ ::;; <{ Ul Z 0 ...,
~If:~J. "'>·'·,'.·1·'·'· . :',.,...,:~

412

nia

nJa

nia

8065

nJa

15188

nia

11043

nia

nia

nia
.. ~t:::.

116.90

SWBT
Mean Time
to Restore

nJao

All CLECs

Feb-98 ~: 0 nla

Mar-98 ~ 0 nJa

Apr-9a i 0 nJa

May-9a i 0 nJa

Jun-ge 1 0 nJa

Jul-9$ i: 0 nJa
Aug-se ,: 0 nJa

Sep-se :: 0 nla

Ocl-9!-iOnIa

Nov-Q6 i: 0 nla

Dec-96 :: 0 nla

Jan-SSi' 0 nJa

12 Mo. Total ).,

~
alntena~ce • Specials (Res~le)

~ DS3

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

Z-Value

~ 800 T"""--------------------,
700

t
o, -----SWBT I·
-+-- All CLECs I .

. ,.....~

.A>:,' ,

----~_.":~

<0
'l'.,.
"<{

I

., ,

"
.

A -"'"'
-"'"' ':' ----<Xl <0

~ ql <Xl i <Xl co co Olm 0;> 0;> t '1' 0;>
~'- >- c: 1j g> > 0"- '" :> " 0 " '"<{ ::; ..., <{ C/J 0 Z 0 ...,

/ .
...---­

....... _-_..
0.0 .-......>--....- .......-.-_-+---+-_---.>--_~

J

50

150

20.0

350 T"""-----------------,

25.0

100

300

Base <30; 60,0
Base < 30 :

Base <30 r 500

Base < 30 ~; 400:~

Base < 3C f
Base < 3C ~. 300

Base < 3C ~;:
20.0

Base < 30 ~

Base < 3C:( 100

Base < 3Q.i
00

....
Base < SO ~ <Xl <Xl

Sase < 30 . % ~

'"
..

u.. ::;

Base < 3C l
Sase < 3C :'

Base < 30 ~
Base < 30 l

:::::: ~
Base < 30~ ::

Base < 30 ::

Base < 30~ ::

Base < 30~ ~
Base < 3-~ ,

Base < 3-~ ~

Z-Value

313

1.49

153

489

411

968

6.09

439

449

529

1655

1.73

0 nia

0 nf9,

0 nla

0 nla

0 nla

3 2895

5 181

3 884

3 611

5 731

3 5.39

6 3.38

28 7.84

DDS

Feb-9S0

Mar-9S0 1
Apr-9& ~

May-9l> 1
Jun-9S0 1

Jul-9S0

Aug-9&

Sep-911

Ocl-9&

Nov-9& ~
Dec-9& '.

Jan-9&

AIlCLECs
# Trouble Mean Time
Reports to Restore

o nia

o nla

o nla

o nla

o nla

o nJa

o nla

o nia

o nla

o nla

o nla

o nla

"
", '

'.
l" -.~ -·~:~:ECS

.',

"

ql ~ ql ql <Xl <Xl co
~'1' 0;> '1'

c: :> Ol "- ti > u c:
:> ..., :> " 0 0 " ....., <{ C/J Z 0 ...,

900

800

700

600

500

400

300

20.0

100

00
i--

<Xl

~ ~
co

~
0;>
>-

" '" "- '"u.. ::;; <{ :;

Z-Value

37 61 Base < 30 ,:

253 Base<~;

514 Base <~

3.26 Base < 3C :
25 34 Base < 30 1
1513 Base < 30 :,

4.05 Sase < 30 :

10 18 Base < 33 :'

84 24 Base < 3C :'

5.82 Sase < 3C ~
35 57 Base < 3C ::

.:
3.81 Sase < 3D ::

SWBT
MeanTime
to Restore

nlao

Feb-98 ;.

Mar-98.,

Apr-9S "I
May-98

Jun-98

Jui-98 .

Aug-98 .:

Sep-98 :1

Oct-98 '1
Nov-98 '.

Dec-98 i
Jan-99 ;

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Mean Time to Restore (Hours) - No Dispatch

DSl

All GLEGs SWBT 500

# Trouble MeanTime MeanTime Z·Value 450
Reports 10 Resiore 10 Res10re

,
Feb·ge Base <: 3Q

400 .
000 nfa 4629 .,

Mar·ge 0 nla 558 Base <: 311 350

11Apr-98 0 nla 8.35 Base <: 311 300
" j:May·98 0 nla 627 Base < 3ll . 250

Jun-98 0 nla 1279 Base < 3ll . ~--~ - •• SWBT I
JuI·98 0 nla 34.47 Base <: 3ll

200 -+-All CLECs,

Aug-98 0 nla 3957 Base <: 3C ; 15.0
"

Sep·98 3 4.89 36.56 Base <: 3ll . 100
OcI·ge 0 nla 1088 Base <: 3ll ; 50

~Nov-9S 0 n1a 4346 Base <:3C

Dec-ge 0 n1a 2768 Base <: 30· 00
<Xl <Xl

~
<Xl

~
<Xl <Xl <Xl

~ ~ ~
0>

Jan-9& 0 n1a 35.91 Base <: 30·
0> 0> 'l' 'l' 6, 0> 0>
.h o!. o!. '" t

~
~ ~ t.. II a. II :> :J .. 0 0 .. II

u.. :z « :; ..., « Ul z 0 ...,
3 4.89

"P'.'.:':;'· id·),,:.,j·;'l:"o:.

DS3
AIiCLEGs SWBT 35.0

# Trouble MeanTime MeanTime Z·Value
Reports 10 Resiore 10 Resiore 300 I

Feb·9a' 0 n1a 118 Base <: 30

Mar·9a 0 n1a n1a Base < 30 250

Apr-9a 0 n1a 0.02 Base < 3Q

May·sa 0 n1a 2.01 Base <: 30
200

Jun·9a 0 n1a 319 Base < 3Q 150
••••• 'SWBT

JuI-98 0 n1a 333 Base <: 30 -+-AIiCLECs

Aug·9a 0 nla 2998 Base <: 30 100 .
"Sep-9a 0 n1a 851 Base <

Ocl-gs 0 n1a 1290 Base < 5.0 . ~ ... '
Nov·ge 0 n1a 921 Base < 3

Dec·9S 0 n1a 1104 Base <: 3 00
<Xl <Xl <Xl <Xl <Xl

~
<Xl <Xl <Xl ql ~ 0>

Jan-99 0 nla 9.73 Base <: 3 0>

~ ~ t 'l' 0> 0> 'l' 'l'
.h to

~
0, ~ u > :., c.. a. .. -=l :J .. 0 .. til

u.. :; « :; « Ul 0 Z 0 ...,
12 Mo. Total 0 nla 10.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 1999

Central I West Texas

Repeat Reports (%)

150%

100%

,
50%

~ .. . -..

00% .,
~

.,
'" l\l

.,
'"

.,
'"

.,
'" Olcp '!' cp cp cp cp cp cp cp cp

'" >. c ::; '" c- o fj u c

" '" c- '" " " " " IIIu.. ::;; « ::;; .., .., « (f) 0 z 0 ..,

200%

250%

300% ,--------------------,

Z-Value

Base <.30

Base < 30

Base < 30

Base < 30

Base < 3C

Base < 3C

52% Base < 3¢

40% Base < 3C

38% Base <30

1 9% Base < 3C :1
25% Base < 3C ';

2.2% Base < 30 ~:

115%

122%

140%

7.0%

3.0%

43%

SWBT
% Repeat
Reports

VGPL
AIiCLECs

# Trouble # Repeal % Repeat
Reports Reports Reports

0 0 nfa

2 0 0.0%

0 0 nfa

8 2 250%

3 0 00%

6 1 167%

5 0 00%

7 0 00%

3 0 00%

14 0 0,0%

11 3 27.3%

4 0 0.0%

63 6 9.5%

Feb-911

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

~:~:g81
Dec

Jan

12 Mo. Tolall

1'1 Measurement I~~~'I-=:--:-:"_..-::.:::,;::.:::::.::~.......,.,...=_-...,.._I
1:1 NO 53 M

'"Ol
.!.
c­
o«

........-1\. "- -/
o0% ..-+--t--4~.....- ...- ....-+_-../::..-_+_-:~.....:d.---j-

~
~

800%

600%

40.0%

200%

1000%

1200% ....--------------------....,

Z-Value

Base <30 ::

Base < 30 :;

Base < 30

Base < 30 :i

:::::~ i
Base < 30 ::

Base < 3¢ :~

Base < 30;
Base < 30 1:

Base < 30 .~

Base < 30 =:

7.5,

13.0%

8.9%

148%

102%

51%

7.8%

72%

79%

84%

52"10

42"10

5.5%

SWBT
% Repeat
Reports

11.5%

00%

1000%

500%

n1a

00%

00%

00%

400%

00%

111%

00%

18,2%

All GLECs
# Trouble # Repeat
Reports Reports

1 0

1 1

2 1

0 0

2 0

5 0

7 0

5 2

8 0

9 1

10 0

11 2

61 7

All GLEGs
# Trouble # Repeal
Reports Reports

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

1 0

0 0

.-.0 .•••:, ..

Feb-98

Mar-98 =

Apr-S8 '

May-98 :

Jun-98 ;,
Jul-98 !

Aug-98 .

Sep-ge :

Oct-ge '

Nov-ge "
Dec-ge .
Jan-99 :

12 Mo. Total'

12 Mo. Total

OS1

AIiCLEGs
# Repeal % Repeal
Reports Reports

0 nfa

0 nfa

0 nfa

0 nfa

0 n1a

0 nfa

2 667%

1 25.0%

0 nla

0 nfa

0 n1a

0 nfa

3 42.9%

300%

200%

271 - No. 53



PERFORMANCE MEASUREMENT TRACKING

Maintenance" Specials (Resale)

January 1999

Central I West Texas

Repu Reports ('Yo)

DS3

I~~entl All CLECs SWBT 2.5%

# Trouble # Repeat % Repeat % Repeat Z-Velue .
Reoorts RBDOIlS RBDOIlS

..
RepoIls

2.0%
..
"FBb-98 0 0 nle nle B_<30 ..

Mar-98 0 0 nla nle B_<30
Apr-98 0 0 nla nla Base < 30 1.5%

May-98 .0 0 nla 0.0% Base < 30

1~~~~~Cs'Jun-98 0 0 nle 0.0% Base < 30
1.0%

Jul-98 0 0 nle 0.0% B_<30 .
Aug-98 0 0 nla 0.0% Base < 30
Sep-98 0 0 nla 0.0% Base < 30 0.5%
Oct-98 0 0 nla 2.3% Base < 30
NcY-98 0 0 nla 0.0% Base < 30

0.0%
Dec-98 0 0 nla 0.0% Base < 30

~
co co co co i ~

co

~
~

co $Jan-99 0 0 nle 2.2% Base < 30 ~ I 'l' 'l' 'l' 'l'

~
>- § t ! ~ ~

c

1.3%.""::i':'C
~ ~ .., .., .!l

12 Mo. Total I 0 0 nla

Failure Freauencv rouble ReDCll'l: Rat8) ('Yo)
.::

VGPL
Measurement All CLECs SWBT 3.0%

No. 54 No. of # Trouble Trouble Trouble Z-Velua
'i.:+: Circuits Reoorts R8llOlt Rate IR8llOlt Rate 2.5% ." , II· ...-. ...-..... . ,..-, . ",

Feb-98 785 0 0.00% 0.89% insufficient Sample r , .
Mar-98 852 2 0.23% 1.06% insufficient Sample 2.0%
Apr-98 1.013 0 0.00% 1.01% insufficient Sample
May-98 1,075 8 0.74% 2.35% nsufflcient Sampie 1.5%
Jun-98 1,128 3 0.27% 2.45% Insuffldent Sampie

1~~::ECsIJul-98 1.217 6 0.49% 2.21% insufficient Sample
1.0% ........ ~Aug-98 1.341 5 0.37% 2.80% insufficient Sampie

Sep-98 1.387 7 0.51% 2.38% insufficient Sampie

~~Oct-98· 1.423 3 0.21% 2.64% nsufflcient Sampie
0.5%

NoY-98 1,493 14 0.94% 2.55% nsufllcient Sample ~ ......

Dec:-98' 1.679 11 0.66% 2.62% insuffldent Sample 0.0%

~
co

i t ~
co co

i
co

I
co $J811-99 :. 1.802 4 0.22% 2.54% nsufflcient Sampla ~ ~

'l' 'l' 'l'

~
c '" 8 ~

cr 2.~6~1!': ~
.. " ~

..
12 Mo. Total!1 15.1751 63! 0.42%1 iii:",::!:'" ~

.., .., ..,

Iii! ISDN
ii All CLECs SWBT 8.0%

::iiii No. of # Trouble Trouble Trouble Z-Value
7.0%

,',
Circuits Reoorts IR8llOlt Rate IR8llOlt Rata . " .~" ..FBb-98 304 1 0.33% 3.30% insufficient Sample 6.0% ...-

" " .Mar-98 313 1 0.32% 3.41% insufficient Sample ' . ...
Apr-98 342 2 0.58% 3.25% insufficient Sample 5.0%

May-98 352 0 0.00% 5.60% insufficient Semple 4.0%
Jun-98 364 2 0.55% 5.29% insufficient Sample ... - ..... I~::~~csiJul-98 389 5 1.29% 7.40% nsuflldent Sample 3.0%

Aug-98 430 7 1.63% 6.47% Insufficient Sample 2.0%
Sep-98 445 5 1.12% 5.72% insufficient Sampla

~Oct-98 494 6 1.62% 6.51% insufficient Sample 1.0%

~-......NQv.S8 516 9 1.74% 5.90% insufficient Sample
0.0%

Dec:-98 572 10 1.75% 5.64% Insufllc:lent sample co co co
~

co co
~

co co co co $Jan-99 582 11 1.89% 5.46% insufficient Sample 'l' ~ I 'l' 'l' 'l' 'l' 'l' 'l'

~
>- c '3 '" i' 8 >

~
c

~ ~ " .., " ~ ..
I 12 Mo. TotalI 1 5.1031 61 I 1.20%1 5.52%1: 'ii! 'i,

.., < Ul ..,
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PERFORMANCE W:ASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Central I West Texas

Failure Frequency rouble Report Rate) COlo)

DDS
SWBT
Trouble

Report Rate
Z-Value

3000% ,-------------------....,

Feb-9& i: 3 0 0 00%
Mar-98 :! 3 0 000%

Apr.98 :; 3 0 0 00%

May-9/> ',: 3 0 0 00%

Jun·9a ~: 3 0 000%

Jul-98 4 0 000%

Aug-9$ '. 5 0 0.00%
Sep-9& {. 5 0 0 00%

Oct-98 ; 5 0 0 00%

Nov-98 j 5 0 0.00%
Dec-96 ~ 4 1 25.00%

1Jll:m:::c:iJ::an$ 4 0 0.00%

12Mo. 47 2.13%

006%

007%

008%

022%

0.24%

029"10

034%
031%

032%

0.20%

0.27%

0.20%

0.23%

<Xl
'l'
§..,

<Xl
'l'
0>
::l
<{

~
0-

"(J)

~
13o

<Xl

1z
Ol

~.....,

400%

450% r---------------------...,

.'

..

00% ...- ..._ ...-4l-..........................-+--+-...._ ...._-+-..

~
"u-

50%

150%

350%

250%

200%

10.0%

300%

Feb-96 < 0 0 nJa 4 74% Insufficient Samplf>

Mar~ 0 0 nJa 580% Insufficient Sample ::
Apr-98 8 DOnia 5 13% Insufficient Sample ':

May-9$ DOnia 2085% Insufficient Sample :1
Jun-96 • DOnia 2279% Insufficient Sample ~i
Jul-9& ; 12 0 000% 1889% Insufficient Sampll! ,:

Aug-98 12 3 2500% 1947% Insufficient Sample;:

Sep-ee. 12 4 3333% 20 23% Insufficient sample[;

Oct-m; 13 0 0 00% 25.10% Insufficient Sample i
Nov-911 14 0 000% 31 30% Insufficient Sampl.. :'

Dec-98 18 0 000% 3203% Insufficient Sample,

JanoOO 18 0 0.00% 41.47% InSJJfficienlsampJf> :'

99 7 7.07% ..:;1.~~=~~·m~mm¥~Jif:~lt~lt ...

DS3

~.....,

<Xl
'l'
>o
Z

~
13o

i
"(J)

~
C
::l...,

o0% ...................'-'-...........>-....-+_.......~...-+_.......~....

200%

800%

40.0%

600%

1200%

1600% r-------------------...,
1400%

1000%

o00% Insufficient Sample

o00% Insufficient Sample

o00% Insufficient Sampl¢

7.41% Insufficient Sample

1000% Insufficient Sample
645% Insufficient Samplt< "

22 58% Insufficient Sampt" :,
6 45% Insufficient Sample :~

14194% Insufficient Sample ;:

67.74% Insufficient Samplo ::

8387% Insufficient Sample ,:

145.16',4 Insufficient SamD~ :

SWBT
Trouble Z-Value

Report Rate

0.00%

n/a

nJa

nJa

n/a

n/a
n/a

n/a

000%

000%

0.00%

000%

0.00%

TroUble
Report Rate

o

o
o
o
o
o
o
o
o
o
o
o
o

All CLECs
# Trouble
Reoorts

o
o
o
o
o
o
o

12

22

22

36

82

174

No of
Circuits

Feb-9a

Mar-98

Apr-9S

May-9&

Jun-98 !
Jul-9B;

Aug~ '.

Sep-9&

Ocl-98 :'
Nov-9ll ::

Dec-9& ::

Jan-9ilJ

12 Mo. Total "
I..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Average Installation Interval (Days

8.0 dB Loop W«h Test Access
AIiCLECs 16.0

No of Mean No

Orders of Days 140

Feb-9ll 2 65 12.0
Mar-9a 4 143

Apr-9a 0 n/a 10.0

May-9& 4 100 80
I-+-All CLECS]

Jun-96 6 75

Jul-96 9 12.6 60

Aug-9a 14 41 4.0
Sep-9ll 15 59

Ocl-96 12 7.6
20

Nov-9& 7 9.0 00

Dec-98 29 101 '" '" '" '" '" '" '" '" '" '" '" Ol
'l' Ol Ol 'l'

~
"I 'l' 'R ~

"I "I 'l'.c '- '- >- '3 '" > u <:
Jan-911 22 9.9 "

IV Q, .. ...., " ell 0 0 .. ..
u. :; <l: :; ...., <l: Z 0 ....,

124 8.7

8.0 dB Loop W «houl Test Access
AIiCLECs 10

No of Mean No
0.9

Orders of Days

Feb-98 0 nJa 08

Mar-911 0 n/a 07

Apr-98. 0 nJa 0.6 [:.+=---p,11 CLEcsl
May-9& . 0 n/a 0.5
Jun-9& : 0 nla 04
Jul-9& . 0 nla

nJa
03

Aug-9& : 0

Sep-98 0 nJa 02

Oct-911 0 nJa 01

Nov-96 0 n/a 00

Dec-9& 0 n/a <Xl '" '" '" co <Xl co '" co <Xl <Xl Ol

~ ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
Jan-9& : 0 n/a IV Q, ~

c '3 '" Q, 'll 1; :.: <:

" ~ " .. co
u. ::; <l: :;

....,
<l: IJl 0 Z 0 ....,

0 nIa
,"I:: ,·'1·t:.····,,·········;~ ··-'·;·":,::':"+:~:!~i:j"o-·· :.::';,...,;" .... ,; -'-,-;;-::-:-:':;:;~.

5.0 dB Loop With Test Access
AIiCLECs 140

No of Mean No
Orders of Days 120

Feb-9& , 0 nla

Mar-98 : 0 nla 100

Apr-98 0 n/a
8.0 \--+--=AIICLEcjMay-911 0 nla

Jun-9S 2 40 60
Jul-98 6 83

Aug-98 " 6 48 40

Sep-98 J 5 118
20

Oct-98 0 n/a

Nov-98 : 0 nfa GO
Dec-9ll 0 nla '" <Xl '" co co co co co co <Xl

~ $'l' ~ 2 'l' 'l' 'l' 'l' ~ "I "I
Jan-911 n/a .c >-

~ ~ '" 8 > u c0 "
co Q, co " " 0 " ~:.... U. :; <l: :; <l: IJl Z 0

19 7.7

5.0 dB Loop W«hout Test Access
All CLECs 10

No of Mean No
09

Orders of Days

Feb-911 0 n/a 08

Mar-98 0 nJa 07

Apr-98 0 n/a 06
May-9& 0 n/a 05

I-+-All CLEcsl

Jun-9a 0 nJa
04

Ju1-98 0 n/a

Aug-98 0 n/a
03

Sep-98 0 n/a 02

Oct-ge 0 nJa 01

Nov-9a 0 nla 00
Dec-9! 0 nJa co co '" '" Si ~ l§; i co co '" Ol

'l' '! '! 'l'
~

"l 'l' 'l'
.0 >- C '" > u cJan-99 0 nIa .. Q, " 0" .. " ...., " .. 0 ~ ~.....' u. :; <l: :; ...., <l: IJl z

12 Mo. Totai 0 n/a
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